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“Moderation covers a broad spectrum in online communities (aka social apps). From simple text filter-
ing within communities of interest to full-fledged facial recognition and OCR (optical character recogni-
tion), there is a significant range of rules and guidelines that are specific to each community’s unique 
needs. Just as the offline world requires government, the online world requires the same.Without some 
form of government or guidelines, mayhem can (and usually will) ensue. Hate speech, bullying, preda-
tory behavior, vulgarity, illegal discussion - these are a few of the more obvious issues requiring 

Rebecca Newton, Head of Digital Safety and Community, 
SuperAwesome of Epic Games and Ditch the Label Trustee.

regulation within our online communities. Aside from community owners 
wanting to ensure safety and a great experience for their members, most 
countries have government regulations requiring moderation online in order 
to protect community members of all ages, races, orientations, and interests. 
We celebrate those who manage online communities. They are the unseen 
heroes who keep our experiences positive and safe and allow us our freedom 
of expression without impinging on another’s freedom.”
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