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About ditch the label
PART 1



We are Ditch the Label: the global and digital-first youth 
charity, helping young people aged 12-25 to navigate the 
issues affecting them the most. Whether that’s bullying, 
mental health, identity, relationships, or the bits in 
between – we’re here.

We are ambitious, defiant and most of all, passionate 
about driving meaningful impact and real societal change.

Each year, we reach millions of young people globally 
through our website and even more through the content 
we produce on social media and in collaboration with our 
partners.

Find out more at DitchtheLabel.org/about/

HOWDY!HOWDY!



Using research and 
big data to better 
understand young 

people, their 
challenges and the 
best ways to help 

them.

Research

Dedicated online 
support community, 
online psychologists 
and free toolkits and 

resources to help 
young people 

navigate the biggest 
issues in their lives.

DIRECT support

We use our 
campaigns to 

generate positive 
social change, driving 

behavior shifts and 
increasing public 
awareness and 

education.

CAMPAIGNS

Supporting young 
people in the 

classroom by using 
education to deliver 
impact and to drive 

positive societal 
changes, designed 

for prevention.

EDUCATION

How we workHow we work



Our CULTURE
One of the things we are proudest of here at Ditch the Label, is the 
welcoming culture of friendliness and team work that we have created. 
We take our work seriously, but not ourselves and believe that people
work at their best when they are at their happiest and in an environment 
that is chilled and relaxed. 

Walk into our office and you’ll experience a light and airy buzz, with 
vibrant music, tons of breakout spaces, unlimited snacks and pretty much 
every combination of coffee you could ever imagine. We are proud to
have a culture that permeates the values of Ditch the Label; we’re 
judgment free and here to support everyone in being their best possible 
selves.

Our UK office is based in central Brighton. Our USA office is based in 
West Hollywood, Los Angeles.



Our perks
We are big on self-care and practicing what we preach and so our 
manifesto really does permeate through the entire organisation, starting 
with each and every team member. Some of our perks include:

o Weekly team meditations, yoga and breathwork 
o Monthly team days out 
o Bring your pet to work days
o Early finish on Fridays 
o 28 day holiday entitlement, plus R&R days and your birthday off
o Free snacks, flavoured/iced coffees and drinks 
o Open and supportive team 
o A beautiful office environment with calming essential oils, breakout areas 

and plenty of calm spaces
o Regular team briefs and catchups 
o Regular 360 appraisals and coaching 
o Team conference trips 
o Free Spotify premium
o Team socials 
o Cake days & office treats



JOB/PERSON SPEC
PART 2



JOB DESCRIPTION
If you care about the issues facing young people and share our ambition and passion 
to drive change, our in-house Clinical Head of Support role is the perfect fit for you.
We are looking for an individual who is able to develop and build on our existing support provision and 
take it to the next level. We seek to hire a full-time Clinical Head of Support in order to address 
demand and deal directly with complex cases by providing individual, dedicated one-to-one sessions.

The role provides individual sessions to support young people through mental health issues (such as 
depression, anxiety and isolation) in addition to oversight of all support provision on digital platforms, 
face-to-face and over the telephone, internal supervision of support mentors and to be on hand to assist 
where needed.

There is a focus on specific challenges that many communities face, actively working with the most 
vulnerable young people including, but not limited to racial and ethnic minorities, LGBTQIA+ 
communities, those with disabilities and health conditions, those from disadvantaged backgrounds and 
the many intersections within.

The role further helps to identify gaps in resources relating to youth issues and assisting in the creation 
of rich resources with our content team and intervention success and impact reporting.

You will be based in our Brighton office.



responsibilities
The successful applicant must be passionate about the work of Ditch the Label and 
be comfortable with appearing on camera. Additionally, able to confidently 
articulate our values in order to build support and influence with external 
stakeholders – such as policy makers, corporate decision makers and major donors.

o To ensure that the young people accessing our support provision are safe and if not, are 
connected with the appropriate safeguarding tools and protocol immediately

o Delivering direct advice and support to young people, covering a range of issues surrounding 
bullying, mental health, identity, self-esteem, relationships, coming out or any other issue within 
the realms of youth on our dedicated support platform

o Provide individual 1:1 sessions to support young people through issues such as depression, 
anxiety and isolation. This will be face-to-face over Zoom (or similar) where in-person support is 
unavailable through geography or social distancing

o To supervise and support digital mentors within their role and helping to oversee recruitment, 
training and development

o To head up all safeguarding across Ditch the Label as the Designated Safeguarding Officer, 
ensuring our policies and practices are up to date and go above and beyond best practice

o To be a public spokesperson and represent Ditch the Label and our interests at various events 
and consultations within the sector and across policy makers, such as round tables, select 
committees and enquiries

o To create and regularly review online support guides and resources hosted on our website



responsibilities
Continued…

o Provide a support element to bundle with various Ditch the Label activities, for example: during a 
live stream or in a video package

o Be open to speaking to a group of people and/or delivering group interventions in new 
environments

o Delivering, moderating and supervising cross platform support
o To regularly capture and report on pre- and post- intervention data and to capture service user 

testimonials as required
o Work with the wider team to maximise exposure and efficiency of our support resources
o Contribute towards wider ideation sessions at Ditch the Label; providing the necessary support 

and safeguarding perspective to our campaigns, research and other areas of our work
o Ultimately to be an ambassador for Ditch the Label and our ethos



Who we’re looking for
The ideal candidate will have the following:

ESSENTIAL

o 6-years of study (degree and postgraduate 
levels), within the clinical fields of psychology, 
psychotherapy, social work or counselling

o Be registered with a credible and recognised 
body with a code of ethics, such as (but not 
limited to) The British Psychological Society or 
UKCP (UK Council for Psychotherapy)

o A minimum of 600 hours of clinical training
o Training qualifications in, and previous 

experience with managing safeguarding 
issues. This must include the thresholds and 
routes of reporting

o A solid understanding of youth issues, 
including knowledge of how young people 
use social media platforms

o Able to lead and develop team members 
within support roles

o Able to remain calm, work well and prioritise 
effectively within high pressure situations

o Non-judgmental and empowering; willing to 
listen the problems of young people and to 
provide innovative support

o Excellent communication skills both verbally 
and written

o Fast and accurate typing skills
o A genuine passion for finding solutions to 

youth issues

DESIRABLE
o A minimum of 2 years’ experience in 

providing direct advice and support to 
vulnerable young people aged 12-25

Please note: we will consider applications from 
those who are newly qualified within their 
clinical field



PARTICULARS
If you are unsure about any of the specifications of this role, please 
contact us as we’d be happy to chat about your individual circumstances.

o Salary: £40k - £50k PA Depending upon experience
o Location: Brighton, UK
o Office hours: Monday to Friday. 9am – 5.30pm
o Contract: Full-time (note: a part time role will be considered) 
o Annual leave: 28 days, plus your birthday off



WE’RE EXCITED TO
RECEIVE YOUR 
APPLICATION!


