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About ditch the label

HOWDY!
We are Ditch the Label: the global and digital-first youth
charity, helping young people aged 12-25 to navigate the
issues affecting them the most. Whether that’s bullying,
mental health, identity, relationships, or the bits in
between – we’re here.
We are ambitious, defiant and most of all, passionate
about driving meaningful impact and real societal change.
Each year, we reach millions of young people globally
through our website and even more through the content
we produce on social media and in collaboration with our
partners.
Find out more at DitchtheLabel.org/about/

How we wor
worK
Research

DIRECT support

CAMPAIGNS

EDUCATION

Using research and
big data to better
understand young
people, their
challenges and the
best ways to help
them.

Dedicated online
support community,
online psychologists
and free toolkits and
resources to help
young people
navigate the biggest
issues in their lives.

We use our
campaigns to
generate positive
social change, driving
behavior shifts and
increasing public
awareness and
education.

Supporting young
people in the
classroom by using
education to deliver
impact and to drive
positive societal
changes, designed
for prevention.

Our CULTURE

One of the things we are proudest of here at Ditch the Label, is the
welcoming culture of friendliness and team work that we have created.
We take our work seriously, but not ourselves and believe that people
work at their best when they are at their happiest and in an environment
that is chilled and relaxed.
Walk into our office and you’ll experience a light and airy buzz, with
vibrant music, tons of breakout spaces, unlimited snacks and pretty much
every combination of coffee you could ever imagine. We are proud to
have a culture that permeates the values of Ditch the Label; we’re
judgment free and here to support everyone in being their best possible
selves.
Our UK office is based in central Brighton. Our USA office is based in
West Hollywood, Los Angeles.

Our perks

We are big on self-care and practicing what we preach and so our
manifesto really does permeate through the entire organisation, starting
with each and every team member. Some of our perks include:
o
o
o
o
o
o
o
o
o
o
o
o
o
o

Weekly team meditations, yoga and breathwork
Monthly team days out
Bring your pet to work days
Early finish on Fridays
28 day holiday entitlement, plus R&R days and your birthday off
Free snacks, flavoured/iced coffees and drinks
Open and supportive team
A beautiful office environment with calming essential oils, breakout areas
and plenty of calm spaces
Regular team briefs and catchups
Regular 360 appraisals and coaching
Team conference trips
Free Spotify premium
Team socials
Cake days & office treats

PART 2

JOB/PERSON SPEC

JOB DESCRIPTION

If you care about the issues facing young people and share our ambition and passion
to drive change, our Business Manager role is the perfect fit for you.
We are seeking a dynamic and highly motivated Business Manager who can support the growth and
progress of Ditch the Label’s strategy. Reporting directly to the CEO, the successful candidate will
take a critical role in driving the charity’s ambitious plan to reach even more young people and
provide them with a range of support on everything from mental health to dating and relationships.
Based in our vibrant central Brighton office, you’ll be surrounded by a passionate and capable team
of creatives and activists who want to make a real difference to young people’s well-being.
This role has been designed with a future leader in mind; someone who has the ambition to develop
all the skills necessary to lead within a successful business or charity. You’ll be monitoring financial
plans and budgets, meeting with high profile clients, and helping our creative and content teams
develop and deliver campaigns that offer meaningful value to our partners and community. Most
importantly you’ll be working side-by-side with our CEO Liam to support his work pitching and
managing partnerships with corporate donors.
We are open minded about your background and experience, as here at Ditch the Label we
understand that everyone has their own path to follow. You just need to be a self-starter who can
manage projects confidently, and when needed, lead the charity from the front.

responsibilities
Business and development strategy

Manage and develop relationships with new and current donors
Monitor, evaluate and report against KPIs to the CEO and members of the board
Identify collaborative campaigns and initiatives to grow new and existing business
Identify profile-raising opportunities for the charity
Oversee budgets and financial proposals, ensuring suitable returns on investment
Ad hoc support for the CEO on his priorities
Identify and make approaches to new prospects from scratch including major companies and high net
worth individuals
o Secure new contacts through networking opportunities and existing relationships
o
o
o
o
o
o
o

Pitch, proposal, and presentation management
o
o
o
o
o

Draft, implement and deliver plans, proposals, and pitches
Develop the partner/donor proposal process to ensure efficiency and efficacy
Provide strategic management of pitches
Prepare CEO ahead of client meetings
Research and analyse competitor and market data/information.

Project Management
o
o
o
o

Deliver on partnership projects
Manage project budgets
Regularly provide suggestions for ways of enhancing client relationships
Support the Head of Operations to develop client partnerships and deliver high-quality content and
resources

Who we’re looking for
The ideal candidate will have the
following:
ESSENTIAL:
o
o
o
o
o
o
o
o

Excellent written and verbal communication
skills
Financial literacy
An inclusive leadership style
Project management experience
Proactive relationship-building style
An eye for detail
Autonomous and self-motivated
A problem solver

o A willingness to provide support and
additional help across the team where
necessary
o An understanding of young people and some
of the issues they experience
o A solid sense of humour

If you are unsure about any of the above
specifications, please contact us as we’d
be happy to chat about your individual
circumstances.

PARTICULARS
o
o
o
o
o

Salary: £40-50k PA depending upon experience.
Location: Brighton, UK
Office hours: Monday to Friday. 9am – 5.30pm
Contract: Full-time
Annual leave: 28 days, plus your birthday off

WE’RE EXCITED TO
RECEIVE YOUR
APPLICATION!

